VILLAGE OF DIXMOOR
170 W. 145TH ST.
DIXMOOR, IL 60426
DIRECT: 708-389-6121
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CURRENT RESIDENT
DIXMOOR, IL 60426

Dear Water Customer,

As part of the Village of Dixmoor’s Village-Wide Water Meter Replacement Program, representatives from
Calumet City Plumbing will be replacing all existing water meters within the Village. This program is designed to
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modernize your water system and improve service reliability for residents and businesses.

Your water meter is located inside, so an appointment will need to be made. Our installers will first inspect your
meter area and if conditions allow, may proceed with the immediate replacement of your water meter. Please
note that the cost of the new meter and its installation will be fully covered by the Village of Dixmoor. There will
be no charge to customers for this service.

Important Information:

e Installations will be conducted Monday through Friday, 8:00 a.m. - 4:00 p.m.

e Water service will be briefly interrupted during meter replacement.

e Anperson at least 18 years of age must be present during the appointment.

e The water meter area must be readily accessible to the installer.

e Aproperly functioning internal shutoff valve is required. If one is not available, the installer will coordinate
a temporary street shutoff to complete the replacement.

All representatives from Calumet City Plumbing will present official company identification upon arrival. If you

wish to confirm the identity of an installer, please contact the Village of Dixmoor at (708) 389-6121.

To schedule your water meter replacement appointment, please contact our office directly at (708) 868-0074
ext. 614 or to schedule online, please visit:

www.ccpl967.com and enter Account Key: XXXXXXX.

We appreciate your cooperation and assistance as we work to upgrade your community’s water infrastructure.



